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A Parent’s Guide for Traxx and 
Burton Learn to Ride 

AGES: 
Traxx (Ski): 6-12
Burton Learn to Ride (Snowboard): 6-12
 

WHAT DOES THE PROGRAM OFFER?  
The program includes: rental equipment, slope pass, all-
day instruction, and lunch. 

HOW DO I REGISTER? 
Save time and guarantee your spot by registering online 
before arrival! If available, we can book at the Ski and Ride 
School front desk, but these programs regularly sell out. 
Hence, we recommend registering online before arrival. 

HOW SHOULD I DRESS MY CHILD, 
AND WHAT SHOULD I BRING? 
When dressing your child in the morning, it’s good to 
start with a thin base layer - long johns or thermals. 
Layer according to the weather with a waterproof jacket 
and pants. Bring a winter hat and neck warmer if the 
temperatures look cold. All children are required to wear 
gloves whenever they are on the snow. Children should 
only wear one pair of socks, preferably ski socks, as they 
keep your kid’s feet drier and warmer. Remember, goggles 
or sunglasses! Remember to apply sunscreen! We will not 
offer snacks outside of lunch, but feel free to pack some if 
you think your child might get hungry. You can also provide 
a water bottle to ensure your child is hydrated. 

REFUND &  
CANCELATION POLICY: 
All purchases are final and cannot 
be canceled, refunded, changed, or 
transferred. We do not guarantee snow 
conditions, weather conditions, or open 
terrain. Your credit card account will be 
charged for the total amount of your 
purchase, regardless of whether or not 
the purchased ticket(s) is used. Credit 
is not given for any unused purchases 
and unused tickets cannot be used 
towards future purchases. 

WHAT IS THE SCHEDULE  
FOR THE DAY? 
	 8:30 am - 9:00 am     	 Drop Off
	 9:00 am - 9:30 am    	 Equipment set up
	9:30 am - 12:00 pm    	 On Snow
	 12:00 pm    	 Lunch
	 1 pm - 3:00 pm    	 On Snow
	 3:00 pm - 3:45 pm    	 Pick Up

LUNCH OPTIONS:  
• Cheeseburger
• Hamburger
• Black Bean Veggie Burger
• Chicken Tenders
• Veggie Nuggets

Served with an assorted fruit cup and Lays potato chips
 

WHERE DO I GO?  
TRAXX (SKI) PROGRAM
If you have already purchased online, please proceed to 
the Traxx office at the end of the Ski and Ride School 
building. Our Ski and Ride School building is next to the 
Play Yard Slope, closest to Parking Lot 1. You’ll enter Traxx 
through the glass door at the top of the stairs, above 
the restrooms and locker room. A Traxx supervisor will be 
waiting to welcome you into the program.

BURTON LEARN TO RIDE (SNOWBOARD) PROGRAM
Our Ski and Ride School building is next to the Play 
Yard Slope, closest to Parking Lot 1. If you have already 
purchased online, please proceed to the stairwell between 
the ski rental entrance and the ski rental exit. This stairwell 
goes up to the Burton Learn to ride school. There is a Burton 
Learn to Ride Sign at the bottom of the stairs. A supervisor 
will be waiting to welcome you into the program.
 

  Please inform one of our supervisors of any allergies or    
  relevant medical information. 

FOR THE SAFETY AND EFFECTIVENESS OF OUR 
PROGRAM’S STUDENTS, WE ASK THAT PARENTS NOT 
ENTER THE LEARN TO RIDE AND TRAXX AREAS OR 
INTERRUPT CLASSES. 


